


2022 Hometown Parade Winners Recognized

At the Village Board meeting on October 25, winners from the 2022 Hometown Parade "Falling into Oktoberfest" were presented with
their awards. Thank you to everyone who participated for your creativity and enthusiasm!

Best Theme: Best Originality: Best Spirit:
Stellar Plumbing Elk Grove Public Library Elk Grove Eagles Football &

Cheer

Cyber Monday Shopping
Safety Tips

Black Friday Shopping
Safety Tips

shopping. If you must, keep cash secure and out of
plain sight.

Never leave personal valuables in plain sight in your
vehicle; store them in the trunk instead.

If shopping with children, select a central location to
meet in case you are separated. Teach kids to ask a
security guard or employee for help if lost.

Beware of strangers approaching you for no apparent
reason. Con artists may try to distract you with

the intention of taking your money or

belongings.

Park your vehicle in a well-lit area and
immediately report any suspicious
activity to law enforcement.

« Don't carry large amounts of cash when you are o Compare products and read the reviews before purchasing.

Research the seller to confirm legitimacy.

Pay by credit card whenever possible because you are able to
dispute credit card charges, if necessary.

Use websites that start with "https" address for secure
checkouts. The "s" in "https" stands for secure.

Keep records of online transactions until you receive your
purchases and can confirm that you received the item you
ordered, as described.

«  Make sure your electronic device has the latest
antivirus software installed.

o Read the terms and conditions of the purchase,
such as refund policies and delivery dates.

o Ifyou spot fraud while shopping online, report it
to ReportFraud.ftc.gov.
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Permits Required for HVAC Installations

The cost of a new or replacement furnace can be expensive. Protect your investment by ensuring that your contractor obtains the
required permit from the Community Development Department. After the HVAC installation is complete, our building inspectors
will perform an inspection for code compliance.

To view furnace permit submittal requirements, To apply for a permit or check the status of a permit,
scan the QR code below. scan the QR code below.

Groot observes the
following annual holidays:

The Village will be adopting the NFPA
(National Fire Protection Association)
recommended standard for fire hydrant
marking. This entails a color-coded sys-
tem to visually identify the available fire
flow capacity of each hydrant. A firefighter
must know how many gallons of water per
minute can be produced from a hydrant.
Each Village-owned hydrant is flow-tested | If these holidays fall on a weekday on
once every four years. The results of each Sl Al or before your scheduled collection,
test determine the flow rate of each hydrant. service will be delayed by one day for
The color of the band indicates the test results or flow rate. the remainder of the holiday week.

If the holiday falls on a

Sunday, it will be observed

on Monday.

® Thanksgiving - 11/24/22
® Christmas - 12/25/22

In the coming months, Village staff will be installing reflective bands on
each hydrant to correspond with the flow data results of the hydrant flow
tests. A hydrant that has a band will also indicate that the Village owns the
hydrant. We do not test private hydrants. For more information, please visit

elkgrove.org/flowrate.

National Prescription Drug Take-Back Day Results

The 23rd National Prescription Drug Take-Back Day took place on October 29. This
event provided residents with the opportunity to dispose of expired, unused, or un-
wanted prescription drugs anonymously and at no charge.

In partnership with the Kenneth Young Center, the Elk Grove Village Police Depart-
ment took in 34.1 pounds of unwanted prescription drugs. The drugs will be turned
over to the Drug Enforcement Administration for destruction.

If you were unable to participate in the event, prescription drugs can be dropped off
anytime through the drug drop-off box located in the Police Department lobby (901
Wellington Avenue).
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Village Supports Growth of Manufacturing
Education Programs with $100,000 Grant

In This Issue

After 75 Years, Personal
Relationships and
Customer Service

Still Drive Ramrod
Distributors’ Growth and

Success g
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During the Made in Elk Grove Manufacturing  manufacturing lab and purchase high tech

Showcase Your Business

: o~ and Technology Expo on October 17, Elk manufacturing equipment, such as lathes and
With a Visit From the Grove Village and Elk Grove High School mills, which students can use to learn how to
Village officials announced that work with metal, wood, and

. the Village has provided other materials.
Meet Your Economic 2 bourth 100,000 arant “This grant is a tangible R
Development Point- o the District 21 4g illustration that In addition to giving students
p I ) ) we're backing up our opportunities to become
eron: Education Foundation. i roficient in the use of modern
The grant will assist in the commitment to do P - .
continued modernization everything we can to manufacturing equipment,
of Elk Grove Hieh provide Elk Grove students  the grant supports the school's
School's manufagcturin with practical, career-based manufacturing career
el hich & learning opportunities (...)”  Pathway", a broader effort to
.cutrrlzu um,twdlc s t -Mayor Craig Johnson expose students to careers in
introduces students to manufacturing.

rewarding and challenging
career opportunities within
the manufacturing sector.

Village officials say the grant
demonstrates the Village's commitment
to partnering with Elk Grove High School
to strengthen the local workforce through
technical and vocational education.

The annual $100,000 grants provided to
the school over the last three years jump-
started efforts to modernize an advanced

After 75 Years, Personal Relationships and Customer Service Still

Drive Ramrod Distributors’ Growth and Success

Ramrod Distributors is an Elk Grove Village janitorial sanitation solution for cleaning supplies, industrial supplies, and equipment
sales and repair. Among the over 1,000 local businesses it serves, customers include schools, park districts, churches, industrial
companies, auto dealerships, condo associations, apartment complexes, and long-term health care facilities ranging in size from

independent contract cleaning companies to Northwestern Hospital.
continued on page 11.
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Elk Grove Manufacturers Bring Innovation Forward at

Manufacturing & Technology Expo

The Village hosted its ninth annual Made in Elk Grove Manufacturing & Technology Expo on Monday, October 17 at Elk
Grove High School. Attendees had the opportunity to network and interact with over fifty exhibits representing industries
such as precision machining, plastics, electronics, food manufacturing, aerospace, and industrial services.

Each year, Elk Grove Village recognizes business leaders for excellence in sustainability, innovation, community support, and
industrial development. At the Expo, Mayor Craig Johnson was joined by special guest Brad Keselowski, NASCAR driver and
owner of KAM (Keselowski Advanced Manufacturing) for the award presentation.

Excellence in Sustainability Excellence in Innovation
Creative Werks LLC Broetje Automation - USA

CTURING &
UF‘;‘I LOGY]
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Industrial Development of the Year Excellence in Community Support
Steiner Electric Acme Industries

MANU F.Atll'i;ll:‘.!-l Nﬁllh
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MEXPO
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After 75 Years, Personal Relationships and Customer Service Still

Drive Ramrod Distributors’ Growth and Success

(continued from page 9)

As it turns out, Ramrod, which is celebrating its 75th anniversary this year, approaches
its customers the same way Elk Grove Village works with local businesses every day.
Ramrod President Mike Halverson and previous owner Mar Shulman explained exactly
how important the relationship is between a village and its business community.

"Elk Grove is a business supporter,” Halverson said. "Josh [Grodzin] and his team are
very instrumental in growing the Village and growing the business community within
the village to do that. They're here to help you connect with others in the Village and to
communicate your message into the marketplace. As a business owner, that's what you
want."

Anyone who buys a company (like Halverson bought Ramrod in 2019) would be well-suited to understand what made it
successful in the past. In Ramrod's case, it's not what, but who. Led by Shulman, the Ramrod team had decades of industry
knowledge, a seasoned sales force, an experienced equipment repair team, and a very capable customer service team. Halverson
was attracted to Ramrod's service quality and intends to keep the team intact and continue building upon the efforts Shulman
established.

With deep industry knowledge, the Ramrod team has seen and solved nearly every cleanmg related challenge customers w111
face, from improperly cured floor finish to mold in schools, and beyond. That
expertise helps customers understand what caused their problems, how to address
them, and ultimately how to ensure they don't have a similar problem in the future.
When those customers have a problem, they pick up the phone because they know
they will get reliable solutions, not just products.

It's that human connection and a deep understanding of nearly any cleaning-related
problem that positions Ramrod as a consultative partner, rather than a vendor, an
order-taker, or simply a distributor of commercialized products. "At the end of the
day, what really matters is whether you're helping solve customer problems or not,"
Halverson said. "All of our effort goes into being helpful." In that sense, Ramrod is
the perfect reflection of what Elk Grove Village means by being Beyond Business

Friendly.

Elk Grove Village Trustees and staff are continuing Business Ambassador Visits! We
make it easy to connect with the Village leadership by coming to your location for an
introduction and tour. Pick a time that works for you, and together, we will discover new
ways to support your business and help your team thrive!

To schedule your visit, contact Josh Grodzin, Director of Business Development and
Marketing at 847-357-4005 or at jgrodzin@elkgrove.org.

November 2022 11



ELKGROVE Business Matters o

PAID
Palatine P&DC, IL
Permit No. 11

Meet Your Elk Grove Economic Development Point-Person!

Josh Grodzin, CEcD
Director Business Development and Marketing

With over 20 years of experience in economic development, Josh Grodzin is Elk Grove's leader
of business development and marketing. He works side-by-side with businesses looking to
expand in, or relocate to, the Village.

Contact Josh at 847-357-4005 or jgrodzin@elkgrove.org.

Upcoming GOA Events

Virtual Multi-Chamber Progressive Networking
December 13, 12:00 - 1:30 p.m.

Join us to virtually network with members from more than 17 chambers! During
the event, you will be assigned to three breakout rooms with 7 other business
professionals. Once in the room, each person will have two minutes to introduce
themselves and their business. This is a great way to meet a lot of people while
getting to know them beyond just an introduction. Space is limited so make your
reservation early to guarantee your spot by visiting thegoa.com/events.

Ugly Sweater Business After Hours
December 15, 4 - 6:00 p.m.

Sonesta O’Hare Airport i
Join us for some relaxed networking with fellow members and guests. Make B S ln e S S
new connections wile enjoying complimentary food & drinks. Appetizers and

beverages will be provided by the host. Advance reservations are appreciated. erH O u I‘ S

Bring plenty of business cards for GOA’ very own Business Card Blitz!
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