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Join the Public Works Citizen's Academy!

This spring, the Elk Grove Village Public Works Department will

be holding its second Public Works Citizen’s Academy for residents
interested in learning more about the Public Works Department and
its operations. This five-week academy will begin on April 19 and
will take place on Wednesday evenings, from 6:00 p.m. to 8:30 p.m.
at the James Paul Petri Public Works Facility located at 450 E. Devon
Avenue.

Participants will learn about public works operations, tour various

facilities, and get to see the heavy duty vehicles and equipment that
crews use on a daily basis. Topics covered include: Introduction to

Public Works; Engineering; General Operations; Fleet and Facility

Services; and Water, Storm, and Sanitary Utilities.

If you are interested in participating in the Citizen's Academy, please
visit elkgrove.org/citizenacademies and fill out the application and waiver found on the website. Completed applications and waivers
should be emailed to bsouthey@elkgrove.org or mailed to the James Paul Petri Public Works facility no later than April 12, 2023.

The Elk Grove Youth Committee, in partnership with the Village and the
Elk Grove Parks Foundation, will be issuing seven (7) $1,000 scholarship
awards to recognize high school seniors for their outstanding leadership,
community participation, and service within the community.

Please visit elkgrove.org/scholarships to review the application. The
deadline to apply is Friday, May 5 at 5:00 p.m. Completed applications

= = - must be submitted to the Administration Counter on the second level
Elk Grove Youth tee = of Village Hall. Winners will be notified in early June. For any questions

coliege Scholai'sli jps ~ about this scholarship opportunity, please call 847-357-4030.
~ Application Deadline: -
Friday, May 5, 2023 at 5 p.m.
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9-1-1: Call if You Can, Text if You Can't
Did you know that you can text 9-1-1 for emergency services
if you live in or travel through the Northwest Central Dispatch .
System (NWCDS) service area? This technology is especially \\ \ 9 1 1

helpful to those who are hard of hearing, deaf, or speech- \
" Q) CALL IF YOU CAN,
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impaired.

Remember, even with this advanced technology, the best way
to contact 9-1-1 continues to be via voice communications
whenever possible. Texting should only be used during an
emergency when you cannot communicate verbally.
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Green Grove: Green Building Features

Did you know that the Charles J. Zettek Municipal Complex (Village
Hall) was the first LEED Gold Certified village hall in Illinois?
When Fire Station 8, 10, and the new Public Works facility were
constructed, the Village took the opportunity to incorporate some
of the environmentally-friendly features used at Village Hall into the : s "
new buildings! 4 § LED ||ght|ng

i Ars

Each of the new buildings maximize the use of natural light by
using as many windows as possible. As natural light increases, less
electricity is needed to illuminate rooms, generating energy savings.
Glass used for these windows has a thin, transparent coating that
reflects heat (called “low emissivity” or “Low-E” glass). This coating
helps to prevent heat from escaping in the winter and from entering
in the summer, resulting in lower energy use related to heating and
cooling.

Energy is also conserved through the use of LED lighting instead

of incandescent light bulbs. LED (light-emitting diode) products are 90% more efficient than traditional incandescent bulbs. This
saves energy and money because less electricity is used to produce the same amount of light. Occupancy and vacancy sensors

are also used throughout the municipal buildings. These are motion sensors that detect when a room is empty and automatically
control lighting. The motion sensors conserve energy by making sure lights are off in rooms that are empty.

Water is conserved in these buildings through various features like low-flow and automatic faucets that use less water and turn off
by themselves. There are also water bottle filling stations in each building that conveniently refill reusable water bottles.

Visit elkgrove.org/sustain for more information about the Village’s sustainable actions and to learn more about green building
features.

i | -]
Maximized use of windows for natural light

| Wéter refill station
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Ribbon Cutting:
Louisville Tile

Pro Shop

Last month, Village officials ’
attended a ribbon cutting ceremony

at Louisville Tile Pro Shop to celebrate the

grand opening of their new Chicago branch, located at
1659 Howard Street in Elk Grove Village. Louisville Tile is a
family-owned company and has provided industry-leading
state of the art tile and setting material solutions for over 65
years.

Winter Car Safety Tips

With winter in full swing,

the Elk Grove Village

Police Department would
like to remind you to please
practice these safety tips to
keep you and your family safe
this winter:

%

o Always remember to clear
snow and fully defrost
your car windows (windshield, back, and
side windows) before you start driving for complete
visibility of the roads.

« Keep your windshield washer full of de-icing fluid to
easily clear dirt, salt, and slush while driving during the
winter months.

» Replace wipers when needed - if your windshield isn’t
getting clean, it may be time for new wipers.

Tips for Hiring a Contractor

1. Do your Due Diligence:

«  Research contractors on Yelp, Google, and the Better
Business Bureau to see others’ experiences with the
contractor.

o Request referrals from recent local customers.

«  Be wary of contractors with negative reviews.

2. Seek Multiple Bids:
o Getatleast three (3) bids in writing to ensure that you

are paying a fair price and are comfortable with the
contractor.

« Be sure the scope of work is the same when comparing
each contractor.

3. Get a Written Contract:

»  Before any payments are made and work begins, have
the scope of work, materials, cost estimates, completion
dates, payment schedules, and any warranties or
guarantees of the work in a written contract.

« Do not sign anything until you have read it carefully
and understand it.

4. Insurance, Bonding, Licensing, and Registration:

«  Ensure your contractor is fully insured and bonded for
the work being performed.

o Askfor a certificate of insurance indicating you as the
additional insured and request a copy of the contractor’s
bond, as well as their license. If they will not comply,
this is a warning sign.

5. Permitting:
« The Village requires permits for most home

improvement projects.
« Be cautious of contractors who refuse to get permits.

6. Paying for Home Repairs:
» Negotiate a payment schedule based on the completion

of stages of work completed.

o Down payments should be as minimal as possible.
Make subsequent payments after the portion of work is
completed to your expectations and as stipulated in the
contract.

7. Request a Sworn Statement:
Illinois law states than an owner can require the contractor to
provide a sworn statement of persons furnishing materials and
labor before any payments are made to the contractor.
«  Sworn statements are a list of names and addresses
and amount to be paid to contractors and their
subcontractors performing the work on your home.
o Lien Waivers should be provided from all contractors
and subcontractors at the time of payment.

The Community Development Department is available for
contractor, permit, and inspection questions. Please contact
847-357-4220 for more information.
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Does Your Tap Water Appear to be Cloudy?

This time of year, you may notice that your tap water appears to be
cloudy or milky; this is typically associated with a decrease in outside

temperatures. If you let the water stand for a moment, it will dissipate
and clear up. The cloudy appearance is simply due to an increase in
air in the water lines. If you listen, you can even hear the air bubbles

breaking apart.

Issues like calcium and mineral deposits can also cause the water to
appear unclear. It is a good practice to periodically check and clean

the aerators, which are the small screens on most faucets. Mineral
deposits can accumulate, causing particles in the water or reduced
flow. If you experience further problems with your water, please call
the Public Works Department at 847-734-8800.

Groot observes the
following annual holidays:

Early Voting Information

Early Voting for the April 4, 2023 Consolidated Election will begin on March W New-Years Bay —Sun371/23

20 and will continue through April 3, 2023. Early voting will take place ® Memorial Day - Mon. 5/29/23

Monday through Saturday, from 9:00 a.m. to 5:00 p.m. and on Sundays, from B Fourth of July - Tues. 7/4/23

10:00 a.m. to 4:00 p.m. Elk Grove Village Hall (901 Wellington Avenue) is an ® Labor Day - Mon. 9/4/23

Early Voting location. Anyone living in suburban Cook County can vote at O

Village Hall during the Early Voting period. mlhanksgiyingSgihursr1%/2d/es
|

Residents must vote at their designated polling place on Election Day (April N stmas RN, 128

4,2023). Please keep in mind that Village Hall is not a designated polling
place on Election Day. For more information regarding the upcoming
election, please visit elkgrove.org/election or contact the Village Clerk’s Office
at 847-357-4042.

If these holidays fall on a weekday
on or before your scheduled
collection, service will be delayed
by one day for the remainder of
the holiday week. If the holiday
falls on a Sunday, it will be
observed on Monday.
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