




















Annexations
e WGN and Nexstar Media Group - 720 Rohlwing Road

Resubdivisions
e M3 North America - 2001, 2045, 2111 Pratt Boulevard
e Riverbend Subdivision - Howard Street, east of Busse Road
e Equinix- 1905 and 2001 Lunt Avenue
e WAGN and Nexstar Media Group- 720 Rohlwing Road
e TA Realty - EImhurst Road at Greenleaf Avenue

Rezoning
e TA Realty - EImhurst Road at Greenleaf Avenue to [-2 Generalized Industrial

Special Use
e WGN and Nexstar Media Group - 720 Rohlwing Road - Electric Substation
e Marshall Park - 711 Chelmsford Lane - Modifications to a Planned Development
e Roppolo - 2000 Landmeier Road - Electric Substation
e Former Elk Woods Plaza - Arlington Heights Road and Higgins Road - Planned
Development



Total Construction Value
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2021 2022 2023
m Residential $21,488,131 $19,008,633 $17,021,639

m Commercial/Industrial $319,937,075 $326,541,237 $370,301,057
m Total $341,425,206 $345,549,870 $387,322,696

*This chart reflects total construction value for building, engineering, and fire related permits.

Property Maintenance

The Residential Property Maintenance Program was established in the 1970’s to
maintain property values and eliminate the need for a major rehabilitation program.
Over the years, it has been modified to improve its effectiveness and currently operates
at an optimal level with a Property Maintenance Inspector and a Residential Building
Inspector.

The Property Maintenance staff also completes inspections of hotels, motels, and
shopping centers within the Village.

Property Maintenance Statistics 2021 2022 2023
Inspections 2,221 3,519 3,547
Violations 256 373 347
Re-Inspections 663 642 805
Citations Issued - Compliance Tickets Written 38 23 35
Court Appearances -Adjudication Tickets

E3
Written 30 56 172

*The increase in adjudication tickets is based upon pursuit of delinquent and potential Crime Free Housing
establishments.




Crime Free Housing

The Crime Free Housing Program Crime Free Housing Inspections
was established in 2014 to form a

partnership between property 1200 1026 1007 1093
owners, managers or agents, and 1000

the Village to optimize personal | 800

safety for tenants and property | 600 518
owners while maintaining a | 400

stable tenant base. Successful | 200

implementation of the program 0

enables the Village to maximize 2021 2022 2023
property values, leading to an

increased demand for rental ® Homes, Townhomes, and Condos Inspected
units. B Apartment Units Inspected

Environmental Health Division

The Environmental Health Division enforces ordinances, codes, and regulations relative
to environmental and public health, food safety, childcare, property maintenance, and
nuisances. Routine inspections are made to ensure compliance with Illinois Department
of Public Health (IDPH), Department of Child and Family Services (DCFS) codes, and the
Village Code.

Complaint and emergency inspections are conducted upon requests made by residents,
businesses, and other Village departments and regulatory authorities. Inspectors are
licensed by the State of Illinois as Environmental Health Practitioners and participate in
continuing education certified by environmental and public health professional
organizations.

Food Safety Program e T
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schools, childcare facilities, and other

institutions. Food safety practices in these environments play a crucial role in preventing
foodborne illness. The Code establishes practical, science-based guidance for mitigating

risk factors known to cause or contribute to foodborne illness outbreaks.




Health Inspectors communicate updates of these regulations through training and by
providing educational materials and services. This year, education provided to food
service businesses emphasized prevention of the top five risk factors associated with

foodborne illness, which include:

e Improper cooling or heating of perishable food items;
e Improper cooking temperatures;

e Soiled and/or contaminated utensils and equipment;
e Poor employee health and hygiene; and

e Food from unsafe sources.

Wholesale food safety regulations apply to food manufacturers, processors, and
warehousing operations. Upon the Environmental Health Division’s approval to operate
a facility, the IDPH, FDA, or the Department of Agriculture assumes regulation of the

wholesale food operation.

Hotels and Motels

Annual hotel and motel inspections are conducted in collaboration with Property
Maintenance and Fire Department Inspectors to determine compliance atall 10 locations
in the Village. Each annual inspection includes a percentage of guest rooms, along with
all hallways, conference rooms, utility rooms, and storage areas. The percentage of guest
rooms inspected is based upon factors which include, but are not limited to, historical

performance, current violations, recent complaints, etc.

Environmental Health Statistics 2021 2022 2023
Routine Inspections 609 553 630
Complaint/Emergency Inspections 601 550 672
Citations Issued 18 19 26
Court Appearances 3 9 24
Totals 1,231 1,131 1,352




Community Development

Pictured from left to right (back row): Building Inspector - Ray Bauer, Director of
Community Development - Jared Polony, Building Inspector - John Black Jr., Property
Maintenance Inspector - Brandon Atkins, Permits Technician - Megan Caudill, Building
Inspector - Troy Perrin, Deputy Director of Community Development - Bryan Kozor,
Administrative Specialist - Michelle Pohlman, Deputy Director of Community

Development - Ron Raphael, and Residential Building Inspector - Mike Racanelli.

Pictured from left to right (front row): Environmental Health Inspector - Christine
Czernecki, Senior Permits Technician - Courtney Finnigan, Management Analyst -
Lauren Ewan, Environmental Health Inspector — Kristen Gonsur, Permits Technician -
Chrisy Tang, Senior Staff Engineer - Erik Schultz, and Senior Environmental Health
Inspector — Giordan Kaplan.

Not Pictured: Senior Plan Reviewer - Kenneth Hinkle, Staff Engineer - Renee Schroyer,
and Engineering Inspector - Jim Picardi.
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Finance Department

The Finance Department is responsible for the fiscal oversight and financial management
of the Village. Major responsibilities of the Finance Department include cash
management and investments, risk management, budgeting, collection of revenues, and
the disbursement of funds, including payroll.

The Finance Department is comprised of three specialized divisions: Administration,
Accounting, and Utility Billing/Accounts Receivable.

Accounts

Administration Accounting Receivable /
Utility Billing
‘ Budget Accounts Payable CRel;/eré}le
(The Bills) \ ollection

Cash Management & —

Investments General & Utility
Billing
Risk Management BePr?gfI;?!Il‘i%ne

Procurement

Financial Audit

General Ledger

Front Counter &
Switchboard

|

Business License

& Vehicle Stickers

Administration Division

The Administration Division guides the budget process, oversees and supports the
procurement of goods and services, and completes the Village’s Comprehensive Annual
Financial Report. Administration also supports risk management activities, including
worker’s compensation, lawsuits, and accidents involving Village vehicles. During the
year, the Administration Division monitors both expenditures and receipts to ensure
adequate revenues are available to support essential Village services.



Fiscal Year 2023 Financial Overview

The Village is committed to preserving
the high quality of life expected by
residents and businesses. In Fiscal Year
(FY) 2023, General Fund revenues
exceeded expenditures by $4.26
million. A Village-wide total of $9.93
million in grant revenue ensured Village
projects.

The Business Leaders Forum (BLF)
Fund is a special revenue fund that is
used to account for the operations of the
Village’s investment in the Business
Park. The BLF Fund experienced a net
gain of $1.86 million. Revenues were
$1.17 million, or 25.01% greater than
the prior year, primarily due to state
grant funds of $210,060 and $981,784
in capital contributions.

The Cable Television Fund is a special
revenue fund that is used to account for
the operations of the Village’s cable
television station. In FY23, the Cable
Fund experienced a net loss of $76,890,
due to purchases to replace and update
equipment, computers, and the use of
outsourced production labor.

The Water-Sewer Fund is a business-
type fund that is used to account for
water and sewer operations. In FY23,
the Water-Sewer Fund experienced a
net gain of $8.18 million. In FY23, the
Water-Sewer Fund provided $2.08
million in grant funding from the
American Rescue Plan Act for the prior
year Water Meter upgrade project that
was completed, costing approximately
$2.9 million, and $7.93 million in capital
contributions.

General Fund

Revenues

$73.82 mil Net Gain (Loss)
Expenditures $4.26 mil

$69.56 mil

BLF Fund

S

Revenues
$5.83 mil Net Gain (Loss)
Expenditures $1.86 mil
$3.97 mil

Cable Fund

Revenues
$408,293 Net Gain (Loss)
Expenditures ($76,890)
$485,183

Water-Sewer Fund

Revenues

$21.31 mil Net Gain (Loss)
Expenditures $8.18 mil

$22.25 mil




The Village continues to be fiscally responsible by monitoring revenue trends and
looking for ways to apply cost-effective practices without affecting the level of service
offered to residents and businesses. The following is an overview of the major fiscal year

2023 revenue trends:

Ambulance Fees

In 2007, the Village began
billing for  ambulance
services; however, only
payments from insurance
companies are accepted.
Effective May 1, 2019, the
rate for ambulance fees
increased to $1,500 for both
residents and non-
residents. Beginning July

FY 2023 $2,234,103

FY 2022 $2,052,648

$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000

2021, the Village began participation in the Ground Emergency Medical Transportation
(GEMT) program, in which emergency medical service providers receive payments from
the state to cover the difference between actual service costs and Medicaid payments to

the provider.

Gas Use Tax

Effective June 1, 2021, the
natural gas use tax
increased from $0.02 to
$0.05 cents per therm. The
revenue from this tax is
recorded in the General
Fund, Business Leaders
Forum Fund, and Capital
Projects Fund. In 2021, BLF
share of revenues increased
from $0.01 per therm to
$0.03 per therm.

FY 2023 $2,422,236

FY 2022 $2,417,340

$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000



Food and Beverage Tax

A food and beverage tax of 1.0% is
collected from 119 businesses in Elk
Grove Village and applies to food
prepared for consumption as well as
packaged and prepared beverages.
Revenues in FY23 experienced an 8.10%
increase over the prior year. These
revenues revived in FY22 because dining

FY 2023 $1,170,957

FY 2022 $1,083,262

$0 $500,000 $1,000,000

restrictions established during the COVID-19 pandemic were lifted, which regained
operations for most dining establishments.

Red Light Camera

In July 2008, the Village implemented a
red light camera program designed to
reduce speeding  and improve
intersection safety. This revenue is
recorded in the General Fund and
Residential Enhancement Fund.
Revenues in this fund have decreased
since FY21 due to inactive lights
impacted by construction during FY22
and FY23.

Hotel/Motel Tax

The hotel/motel tax rate is collected
from the ten hotels in Elk Grove
Village. The current rate is 6.0%, with
part of the revenue allocated to the
annual Mid-Summer Classics Concert
series. Hotel/Motel tax revenues
experienced a 23.08% increase from
the prior year due to a return to pre-
pandemic levels of travel.

FY 2023 $716,227

FY 2022 $651,010

$0 $500,000 $1,000,000

FY 2023 $1,466,056

FY 2022 $1,191,102

S0 $500,000 $1,000,000



Real Estate Transfer Tax

The real estate transfer tax is assessed at
the rate of $3 per $1,000 on the sale price
of a home. Senior citizens and residents
reinvesting in a home located in the
Village are eligible to receive a $2 per
$1,000 refund on the amount of tax
remitted. Residential and Industrial
transfer stamps declined from the prior
year.

Telecommunications Tax

The telecommunications tax is
applied to services and equipment
the
telecommunications. The tax is
imposed at a rate of 6% and it is
allocated between three funds; 2%
to the General Fund, 3% to the
Business Leaders Forum Fund, and
1% to the Capital Projects Fund.

related to use of

$0

Electric Use Tax

In 2014, the Village adopted an Electric
Use Tax. The tax is based on a scale with a
starting rate of 0.61 cents per kilowatt
hour for the first 2,000 kilowatt hours
used or consumed in a month. It is split
between the Debt Service Fund, a
contribution to the Fire & Police Pension
Funds with the remainder in the Capital
Project Fund.

FY 2023 $1,619,332

FY 2022 $2,209,425

$0 $500,000 $1,000,000$1,500,000$2,000,000$2,500,000

FY 2023 $5,609,191

FY 2022 $5,683,712

$2,000,000 $4,000,000 $6,000,000

FY 2023 $6,292,685

FY 2022 $6,103,869

$0 $2,000,000 $4,000,000 $6,000,000



Sales and Use Taxes

The Village imposes a municipal
sales tax and home rule sales tax at
1% each. The home rule sales tax
applies to the sale of goods or services FY 2023 $28,125,632
at retail. The municipal sales tax
applies to the sale of purchased goods
and merchandise. Sales and Use tax
revenues have increased 7.21% over
the prior fiscal year. This increase is
attributed to the collection of
previously unreported sales tax as $0 $8,000,000 $16,000,000 $24,000,000 $32,000,000
part of Leveling the Playing Field for

Illinois Retail Act which had generated an additional excess of $1 million in sales tax, as
well as inflation increasing the price of goods. The law increased the amount of sales
taxes from remote retailers, marketplace facilitators, and food delivery companies that
was directed to local municipalities.

FY 2022 $26,234,762

Property Tax

Property tax revenues represent a crucial component of the Village’s general revenue
receipts. In 2023, the Village’s property tax levy increased by 10.57% due to pension
mandates from the State of Illinois. The Village levies a set dollar amount for property
taxes, and that amount is used to create a tax rate based on the Equalized Assessed Value
(EAV) of all properties in the Village. Although the Village has not changed the amount of
its property tax levy in the past two years, residents may see a change in the amount
owed to the Village based upon how Cook County assesses the value of residential
properties and all other properties in the community.

As shown in the graph below, the Village tax rate and Village EAV have an inverse
relationship. As Cook County assesses property at a higher value, the tax rate tends to go
down and vice versa. For 2022, the Village’s aggregate EAV increased 15.69% to $2.54
billion. The increase in EAV is consistent across northern Cook County properties for tax
year 2023, as reported in its annual tax rate report. The 2022 property tax rate decreased
from 0.976 to 0.826 per $100 of equalized assessed value in part due to the increase in
EAV and to support the funding of long-term capital projects, such as road
reconstruction, median enhancements, and bridge improvements.
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Payroll

The payroll section is responsible for processing timesheets for all corporate and union
employees. As of January 1, 2016, timesheets are processed within the Executime
program at the department level. Payroll is responsible for maintaining 388 employee
personnel records and 218 Fire/Police retiree records.

Water Billing/Accounts Receivable Division

The Water Billing/Accounts Receivable Division is responsible for all water billing and
revenue collection from Elk Grove Village residents and businesses.

This division also serves as the public face of the Finance Department, interacting with

businesses, residents, and employees through the front counter and telephone
switchboard.

Water Billing

WATER-BILLING
2023 "

The Village of Elk Grove purchases water from the City of
Chicago via the Joint Action Water Agency (JAWA). During
calendar year 2023, the water/sewer rate per thousand gallons

was $12.00. The Gallons of Water Purchased graph provides a Purchased 1.85

. . : . Billion Gallons of
historical perspective on the approximate amount of water Water
consumption by Elk Grove Village residential and business
customers. 4,297 I

Auto Pay E!

In October 2021, the Village switched from issuing bi-monthly CuEbomers
water bills to monthly water billing in order to provide greater
predictability to budget and forecast for future water bills. In 4,031
2023, 4,297 of the 12,232 utility customers paid their water bills Registered
through automatic bill payment. This reflects a 17.24% increase | WaterSmart |

in automatic payments from the previous year. A Users " —



In 2020, the Finance Department implemented a
new Customer Self-Service (CSS) portal. The CSS

portal operates as part of the Village’s ERP system R Mter—smag
and allows customers the ability to view and pay Registration Rate

bills through the Village website. In 2023, CSS had
an upgrade to the portal and no longer provides a
total amount of registered accounts due to this
upgrade.

In the summer of 2021, Finance introduced a new 67.05%
way for water billing customers to engage with
their water consumption. The WaterSmart program
provides the ability to review hourly water
consumption and push leak alert notifications to
users. Through the end of 2023, there were 4,031
users registered and 6,201 leak alerts were pushed
out to customers compared to 2,794 users
registered and 5,849 leak alerts in 2022.

m Registered Users
= Not Registered

Gallons of Water Purchased (in Billions) vs. Price per
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Licensing and Real Estate Transfer Stamps

In Calendar Year 2023, the Village issued 854 real estate transfer stamps, including
exempt stamps. This reflects a 37.62% decrease in real estate transfer stamps over the
previous year. Residential real estate transfer stamps decreased 54.74% from the prior
year.

Licensing and permit fees have decreased by 26.69% over the prior fiscal year, for a total
of $3.52 million. Licenses had decreased by 6.53% with total revenues of $923,768, and
permits had decreased by 31.91% with total revenues of $2.6 million compared to the
previous fiscal year. Licenses were lower in 2023 due to a reduction in Crime-Free
Housing Licenses and Vehicle Stickers. Permit revenues were higher in 2022 than 2023
partially due to permits obtained for an expansion and renovation construction at the
800 Biesterfield location of AMITA Health Alexian site in the prior year.

Permits, Licenses, and Real Estate Transfer Tax Revenues

$4.50
$4.00 $3.84 $3.82

$3.50

$3.00 $2.59 $2.60
$2.50 $2.21

2.00
21 o $1.42 $1.49 $1.62

$1.00 $0.92 $0.91 $0.99 $0.92

$0.50
$-

Total Revenues (Millions)

FY2020 FY2021 FY2022 FY2023

Permits Licenses ® Real Estate Transfer Tax



Finance Department

Pictured left to right in the back row: Finance Director - Christine Tromp, Customer
Service Assistant - Irene Isoda, Senior Accountant — Kate Bondi, Payroll Coordinator -
Tracy Diletti, Accountant Specialist - Agnes Chom, Senior Management Analyst - Logan
Gattari, Deputy Finance Director - Brian Koehler, and Deputy Finance Director - Kyle
Pockat.

Pictured from left to right in the front row: Accountant Specialist - Carol Loan,
Accountant - Michelle Conforti-McNamer, Accountant Specialist - Paula Collins,
Customer Service Assistant - Jenny Vargas, and Project Accountant - Victoria Rafatcz.

Not pictured: Accountant Specialist - Courtney Kettel



Finance Department
General Statistics
2020 - 2023

2020 2021 2022 2023

Financial Overview (Primary Government in Millions)

Revenues
Expenditures

$ 11149 §$
§ 11461 §

12634 $ 15037 $ 170.59
129.89 § 10073 $ 128.38

Percentage
$ Change  Change
§ 2022 13.45%
§ 27.65 27.45%

Purchasing & Procurement
Purchase Orders Issued
RFPs Issued
Bids Issued
Procurement Cards Active
Procurement Card Transaction Totals

3876 3883 3709 3700
2 2 2 2

22 23 23 28
58 57 63 63

$ 738,848 $ 816,986 $ 968,848 $ 1,077,946

©

5

$ 109,098

-0.24%
0.00%
21.74%
0.00%
11.26%

Accounts Receivable

Real Estate Transfer Stamps Issued
Residential
Commercial
Industrial
Exempt

Credit Card Transactions '
Total Credit Card Transactions (Dollars)
Front Counter
Value (Dollars)
Volume
Online
Value (Dollars)
Value (Dollars) IVR
Volume
Volume IVR
Electronic Check >
Value (Dollars)
Value (Dollars) IVR
Volume
Volume IVR

Licenses/Stickers Issued

Business *

Liquor

Crime-Free Housing Licenses
Passenger Vehicle
Recreational Vehicle

Dealer Plates

Truck

985 1,195 1,369 854
582 683 939 425
35 43 44 44

43 68 48 38
325 401 338 347
15,294 21,036 31,009 29,468

$ 5,086,129 $ 6,233,712 § 4,448,690 $ 5,075,874

$ 660,483 $ 768,160 $ 625449 $ 671,000
2,664 3,569 4,850 4,611

$ 4,425,646 $ 5,465,552 § 3,779,205 $ 4,123,956

$ -8 -8 - $ 280917
12,630 17,467 25,876 23,222
- - - 1,635
$ -3 - $2,131,884 $ 2,077,733
$ -8 -8 - % 36426
- - 6,825 7,422
- - - 327
10,099 9,609 8,158 7,923
3,792 3,149 2,510 2,517
87 85 77 74
3,389 3,611 3,137 3,017
683 613 511 453

1 1 - -

4 - i i,
2,143 2,150 1,923 1,862

(515)

(514)

(10)
9

(1,541)
$ 627,184

$ 45,551
(239)

$ 344,751
$280,917
(2,654)
1,635

$ (54,151)
$ 36,426
597
327

(235)
7
(3)
(120)
(58)

(61)

-37.62%
-54.74%
0.00%
-20.83%
2.66%

-4.97%
14.10%

7.28%
-4.93%

9.12%
N/A
-10.26%
N/A

-2.54%
N/A

8.75%
N/A

-2.88%

0.28%
-3.90%
-3.83%

-11.35%
N/A
N/A

-3.17%

Utility Billing *
Water/Sewer Bills Issued
Automatic Bill Payment
Customers Registered in CSS
Customers Registered in WaterSmart
Leak Alert Notifications Delivered

70,958 99,475 148,556 148,377
2,237 2,951 3,665 4,297
3,580 5,676 6,984 -

- 1,817 2,794 4,031
- 1,350 5,849 6,201

(179)
632

(6,984)
1,237
352

-0.12%
17.24%
-100.00%
44.27%
6.02%



Finance Department
General Statistics

2020 - 2023
Percentage
2020 2021 2022 2023 $ Change  Change

Checks Processed 4,056 4,425 4,051 4,011 (40) -0.99%
Invoices Processed 9,192 8,813 8,057 8,126 69 0.86%
Journal Entries Processed 1,002 942 1,025 1,410 385 37.56%
Payroll Records Maintained 580 587 605 606 1 0.17%
Employees 383 380 390 388 2) -0.51%
Fire Pension 101 103 107 109 2 1.87%
Police Pension 96 104 108 109 1 0.93%
Direct Deposit (Employees and Pensioners) 530 539 536 559 23 4.29%
Live Checks Processed ° 545 759 714 298 (416) -58.26%
Employees 543 759 714 298 (416) -58.26%

Fire Pension - - - - - N/A

Police Pension 2 - - - - N/A
Total Department Injuries 30 39 35 44 9 25.71%
Fire Department 10 6 10 11 1 10.00%
Claims Pending from Prior Years 3 3 3 3 - 0.00%
Police Department 9 14 15 13 2) -13.33%
Claims Pending from Prior Years 2 3 2 2 - 0.00%
Public Works Department 4 9 9 16 7 77.78%
Claims Pending from Prior Years 2 3 4 3 (1) -25.00%
Other Departments - 1 1 1 - 0.00%

Claims Pending from Prior Years - - - - - N/A

1. The volume of credit card transactions decreased in 2020 due to residents receiving a $200 credit on their water bills as part of the COVID-19
relief package. However, the valuation increased due to a high volume customer switching their payment method from check to credit card. Front
counter transactions decreased significantly in 2020 due to the pandemic, as the Village Hall was temporarily closed to the public from March 13 to
June 1, 2020. Interactive Voice Response (IVR) was implemented in 2023 in an effort to offer the most innovative payment options to customers.

2. E-Check (Electronic Check) was launched in early 2022 as an online cost-efficient alternative to credit card payment processing.
Interactive Voice Response (IVR) was implemented in 2023 in an effort to offer the most innovative payment options to customers.

3. Reduction in business licenses in 2022 & 2023 represents an adjustment to account for active licenses only, and not past due license fees collected
from prior licensing years as previously reported.

4. In 2021, water billing changed from bi-monthly to monthly beginning with the October water bills. New programming to improve water billing
customer service was recently introduced. The Customer Self-Service (CSS) portal was implemented in spring of 2020 and provides access to
digital water bills and online payment. The WaterSmart program began in the summer of 2021 to provide hourly water consumption and leak alert
notifications to water billing customers. The CSS portal upgrade in 2023 prevents providing a count of how many customers are registered.

5.1n 2021 and 2022, employees were recognized for their commitment to service through the COVID-19 pandemic with a one-time bonus, resulting
an increase in the number of live checks processed from the 2020 data. There was no bonus in 2023.
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Fire Department

Mission Statement: To provide the highest quality fire protection, rescue, emergency
medical services, and safety education.

Vision Statement: Honoring tradition, learning from the best, embracing change, we look
forward, providing leadership and excellence.

Compassion

Courage

Education

Integrity

Professionalism

Teamwork

Core Values

Understanding the suffering of others and providing such aid as we
are capable to relieve that suffering.

Functioning under stressful or dangerous conditions and taking
reasonable risks to accomplish tasks worthy of such risks.

Maintaining and increasing our knowledge, and readily using and
sharing it to the benefit of others.

Being honest and above reproach, upholding the trust and confidence
of the community, and executing our duties while adhering to the
highest ethical standards.

Practicing and adhering to the highest accepted standards and
methods of work in our profession.

Working together in a supportive, harmonious group toward common
goals, putting collective effort above individual prominence.

—

- r
ELK GROVE

VILLAGE
L [==]]




Administration

The Administration Division of the Elk Grove
Village Fire Department provides support
services to effectively meet the objectives
established for all other Department activities.
This division ensures that the Fire Department
and its related operations adhere to all local,
state, and federal regulations as a provider of
emergency and rescue services.

The Fire Department is committed to
continuous improvement and continues to
implement the recommendations provided as
part of being awarded accredited agency
status by the Commission of Fire Accreditation
International (CFAI). Accreditation is a data

Accreditation & Data s Finances &

FOIAs & Record
Requests

Purchasing

and records-driven process that validates the effectiveness of an agency’s operations. By
identifying areas of strengths and weaknesses, and providing data-supported decision
making, this procedure enables organizations to develop an improvement plan in line with
their designated mission and corresponding objectives.

Additionally, in 2023, the Department achieved an ISO Class 1 rating - the highest level of
classification - reflecting the Department’s dedication to exceptional standards of fire
protection. The achievement of an ISO Class 1 rating is a result of metlculous evaluatlons

including factors such as the
Village’s communication dispatch
center, water supply, and
community risk reduction efforts.
This recognition places the Elk
Grove Village Fire Department
among the top Fire Departments
nationally. Being one of only 29 in
Illinois and 498 in the United States
with this rating allows for a
decrease in insurance premiums
for both residents and businesses.




2023 Staffing

The following long-time employees retired from the Fire Department in 2023:

e Lt. Ron Naida (6/4) e Lt Matt Reidy (11/17)

Upon retirement as a sworn member, Matt Reidy joined the Fire Administration team as
a Part-Time Fire Inspector.

In 2023, the Department welcomed two (2) Firefighter/ Paramedics:
e Alexander Espinosa (4/3) e Adam Garrison (4/3)

In addition, the Fire Department hosted Kevin Cherry and Charlotte Rex as Summer
Interns, who assisted with projects for the Inspectional Services Division.

Operations

The Fire Department's Operations Division is responsible for providing a ready force of
personnel, apparatus, and equipment to respond to fire, rescue, and other related
emergencies.

A total of eighty-eight (88) shift personnel are currently assigned to fire, rescue, and EMS
operations, staffing three shifts. Shift personnel operate two (2) engine companies
(pumpers), two (2) quint trucks (which serve as both an aerial ladder and a pumping unit),
one quick response EMS squad vehicle, three (3) 24-hour Advanced Life Support (ALS)
ambulances, one part-time ambulance, and one Battalion Chief (shift commander) vehicle.




Training

In 2023, members were able to gain access to a full range of
training opportunites both externally and internally. Members
of the Department completed a total of 38,947 hours of training
in 2023, an increase of 3,072 hours from the previous year. This
additional training was directly related to the Fire Department’s
increased ISO certification level to an ISO Class 1 Department in
an effort to maintain and continuously improve the
Department’s service level and rating.

Overall, in 2023 members were able to attend approximately
100 different classes and seminars. In addition, the training
division was able to bring in multiple external instructors to
teach at the Training Tower and at each of the three fire stations.
The Fire Department has also expanded training offerings on
virtual learning platforms, such as webinars and online classes.
The Operations Division will continue to offer both formats to
satisfy the needs of all its members. The Department anticipates
that it will offer not only more training opportunities, but also
new training opportunities in the upcoming year.

Partnerships with MABAS Division 1 towns have continued to
flourish. The Fire Department’s Training Tower has become the
hub for local training. The division has assisted in facilitating
nearly 400 hours of training for its partners throughout 2023.
This has increased the various training topics that are led by
other Fire Departments, which Elk Grove crews are able to
attend to strengthen the Department’s response capabilities.

The division partnered with Harper College in 2023 to help revamp their Fire Science
Program. The division has been asked to be a part of the Board of the Fire Science Program
to create education and training that will give prospective students from the Northwest
suburbs the opportunity earn a degree along with receiving the skills necessary to be hired
within Division 1. The
Training Division looks
forward to continuing
these relationships in
2024.




Emergency Responses

The Fire Department responds to a wide range of incidents. As part of the accreditation
process, staff reviewed incident response data from the last five years. After careful
consideration, it was determined that all types of calls will be categorized into the
following seven risk types:
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2023 Incident Responses by Type

Emergent Non-
Fire EMS Haz TRT Water Other Emergent Grand
Mat Rescue ) Total
Service Other
EGV 104 4,314 73 48 2 1,111 309 5,961
Aid Given 31 97 3 0 4 126 14 14
Total 135 4,411 76 48 6 1,237 323 6,236
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Acronym Guide

EMS |Emergency Medical Services
TRT [Rechnical Rescue Team

EO Emergent Other

NEO [Non-Emergent Other

2023 Incident Type by Day of Week

Sunday | Monday | Tuesday | Wednesday | Thursday | Friday | Saturday | Total
Fire 14 18 21 24 17 27 14 135
EMS 568 664 670 633 642 703 531 4,411
Haz Mat 10 11 15 14 14 9 3 76
TRT 8 5 13 7 3 8 4 48
Water 0 2 0 1 0 3 0 6
EO 122 181 231 171 200 167 165 1,237
NEO 42 51 51 37 45 39 58 323

932 1,001 775
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2023 Incidents by Hour of Day and Planning Zone*

Hour of Day 7 8 9 10 Aid Given Total
0 52 21 34 38 7 152
1 48 22 26 31 5 132
2 45 25 34 24 0 128
3 44 24 27 22 7 124
4 32 19 31 31 5 118
5 41 17 37 23 2 120
6 46 36 46 35 3 166
7 78 44 61 45 4 232
8 105 54 73 73 7 312
9 135 49 80 63 23 350
10 132 65 85 79 12 373
11 143 81 91 70 13 398
12 134 61 71 85 19 370
13 143 58 63 75 18 357
14 126 64 89 77 28 384
15 135 60 78 76 22 371
16 125 47 72 57 19 320
17 151 59 59 75 20 364
18 114 38 55 75 17 299
19 119 34 44 73 13 283
20 106 38 40 56 9 249
21 95 44 45 70 11 265
22 77 46 40 45 7 215
23 58 25 33 34 4 154

Total 2,284 | 1,031 1,314 1,332 275 6,236

*Elk Grove Village is divided into four geographical response areas which are referred to either as
“Planning Zones” or “Districts”.

Mutual and Automatic Aid

Establishing professional relationships with neighboring communities is one of many
strengths of the Elk Grove Village Fire Department. The Elk Grove Village Fire
Department has automatic aid agreements with several bordering jurisdictions including:

e Schaumburg Fire Department

e Arlington Heights Fire Department
e Des Plaines Fire Department

e Mount Prospect Fire Department

e Bensenville Fire Protection District
e Wood Dale Fire Protection District
e Itasca Fire Protection District



Under automatic aid agreements, apparatus from nearby communities are dispatched on
the initial call based on a pre-arranged geographical area. In many instances, this is a result
of a nearby organization having apparatus that is in the closest proximity to the Village.

In addition to these automatic aid agreements, the Elk Grove Village Fire Department is a
member of the Illinois Mutual Aid Box Alarm System (MABAS), specifically regional MABAS
Division 1. Mutual aid is available upon request when any situation demands additional
support and other Elk Grove Village Fire Department units are unavailable. Northwest
Central Dispatch Telecommunicators will reach out to neighboring Departments based on
pre-established guidelines known as Box Cards. These Box Cards are defined by call type,
required resources, and geographical area.

2023 Aid Given/Aid Received

District | District | District | District Out of
7 8 9 10 Town Total
Aid Given 5 1 1 2 155 164
Aid Received 32 14 13 11 1 71

* Mutual aid is requested by other agencies through NWCDS by unit number. Although Station 8 serves
Districts 8 and 9, all vehicles responding from Station 8 are designated as District 8 units.

Emergency Medical Services Division

The Elk Grove Village Fire Department Emergency Medical Services Division (EMS) is
dedicated to delivering the highest quality Mobile Intensive Care Ambulance and Rescue
Service in accordance with the established standards of Elk Grove Village, the State of
[llinois, and the Northwest Community Hospital Emergency Medical Services System.

Emergency Medical Services are delivered to the residents and businesses of Elk Grove
Village, as well as to anyone passing through the Elk Grove Village community, using three
24-hour Advanced Life Support (ALS) ambulances. During peak hours, a fourth ambulance
is available at the Biesterfield Fire Station. Four front-line Ambulances, two Engines, two
Quints, and a Squad provide ALS care. Through partnership with the Northwest
Community Emergency Medical Service (NWCEMSS) and under the direction of the EMS
System’s Medical Director, Dr. Matthew Jordan, the Elk Grove Village Fire Department
continues to provide the citizens of Elk Grove Village and the surrounding community with
skilled paramedics that provide the highest level of care.



The Department is currently staffed with eighty-one (81) state-certified paramedics, five
(5) EMT-B’s, and one (1) First Responder. Fire Department non-transport vehicles (Quints,
Engines, and a Squad) and ambulances
respond together to provide the
necessary level of support needed for
incidents of a serious nature. The Fire
Department requires all applicants for
Firefighter positions to be state-certified
Paramedics prior to being hired.

The EMS Battalion Chief provides
direction to the Emergency Medical
Services Division by ensuring the
equipment, training, and daily =
operations along with personnel are at =
maximum efficiency. This position also
serves as the lead Designated Infection
Control Officer (DICO) for the Village. The DICO is responsible for confidential
communication between employees and healthcare workers in the event of occupational
exposure to blood-borne pathogens (i.e. needle stick and other sharps injuries).

e S

EMS Training and New Equipment

During 2023, the EMS Division completed over 3,300 hours of required EMS continuing
education and an additional 1,000 hours of Active Shooter/ Hostile Event training. These
hours include the continuing education requirements set forth by the Northwest
Community EMS system and the Illinois Department of Public Health for each Paramedic
and EMT-B. These hours are acquired through classroom sessions, online education, and
hands-on skills. Once a month, a nurse educator from the EMS system comes to the stations
to deliver classroom continuing education on various topics. Paramedics and EMT-B’s
practice skills like CPR training, blood-borne pathogen training, and use of restraints on a
yearly basis. Members of the Fire Department also attended outside instructor led classes
including advanced cardiac life support (ACLS), pediatric advanced life support, and
trauma and burn symposiums. Various EMS staff participate as liaisons to committees
through the Northwest Community EMS system, which is critical to the success of the
Department as it ensures that the Department has a voice in the decisions made that
impact the care provided to the community’s citizens.



In 2023, the Fire Department
updated their cardiac
monitors/defibrillators. New
Stryker LifePak 15 monitors
went into service on all six (6)
Elk Grove Village ambulances.
This cardiac monitor plays a
crucial role in today’s pre-
hospital paramedic care by
providing insight into cardiac
function, blood pressure, as well as enhancing the Firefighter’s ability to assess and
manage patients with cardiac issues. The cardiac monitors can communicate with system-
wide hospital emergency departments and allow Paramedics to assess the effectiveness of
interventions. By monitoring real-time changes in the patient’s cardiac parameters, it
enhances interventions such as administering medications or performing CPR. This allows
for on-the-spot adjustments to the treatment plan.

Medicare Ground Ambulance Data Collection

The Fire Department participated in a federally
mandated data collection program. The
Medicare Ground Ambulance Data Collection
(MGAD) is a program initiated by the Centers for
Medicare & Medicaid Services (CMS). The
program aims to collect data from ambulance
service providers to improve the Medicare
SSSwwm payment system for ground ambulance
E%K%o& B scrvices. The data collected included vehicle
st ¥ and vehicle maintenance costs, training,
building costs, and personnel expenditures.

GEMT Program

The Village participates in the Ground Emergency Medical Transportation (GEMT)
Program, a federally funded initiative to provide supplemental funding to publicly
operated ambulance service providers registered with Medicaid. The standard
reimbursement for ambulance transport for those covered by Medicaid is significantly less
than actual costs. Through the GEMT program, the Fire Department submits an annual
report on their actual cost for services and receives a monthly supplemental payment from
Medicaid. During the calendar year 2023, the Department received over $1.8 million in
reimbursements. The Village, an administrator of the Illinois Medicaid Program, brought
in $940,000 of this revenue source as revenue receipts are shared equally with the State
of Illinois.



Emergency Responses

In 2023, Emergency Medical calls accounted for more than 72% of the incidents responded
to by the Elk Grove Village Fire Department. Many EMS calls (44%) are for properties
served by Station 7 (Biesterfield Fire Station).

S S
! EMS Calls (excluding motor vehicle accidents) 3,812 E
! Motor Vehicle Accidents 251 1
! Invalid Assist 254 1
| Other EMS Calls* 144 !
| EMS Aid Given gg !
i TOTAL EMS CALLS - 2023 4,550 |

1
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* Other EMS Calls include false activation of medical alert alarms/devices and responses to EMS calls
with no patient contact.

2023 EMS Calls By Station

Mutual Aid
2%

Station 10
24%

(1,075)

Station 8
32%

(1,438)

Community Wellness Initiatives

In cooperation with the Police Department Social Worker, the Emergency Medical Services
Division provides resources and information to residents who may need assistance with
finding local health services, such as follow-up medical care, social and/or behavioral
health services, and referral to a local food pantry.



Safe Sharps Disposal:
The EMS Division provides oversight of the medical sharps disposal >
program, sponsored by the Solid Waste Agency of Northern Cook County f
(SWANCC). Sharps can cause needle-sticks and health issues if disposed 4
of in the garbage or put in the water system and should always be
handled with care. Residents can bring their safely sealed, used sharps
to the Fire Administration Office during normal working hours.
Replacement containers are available at no cost.

The Fire Department accepted 980 1-gallon sharps containers, which is equivalent to over
48,000 items. Residents who had been at home for extended periods of time came to
exchange their sharps containers, and those who may not have had regular visits to
doctor’s offices were first-time users of the Village’s sharp disposal services.

Community Blood Drives:

The Village, in partnership with Vitalant, hosted four (4) Community Blood Drives in
2023. The Covid-19 pandemic has resulted in a national blood supply shortage.
Replenishment of the blood supply is a regular need in the EMS system, and the Fire
Department is proud to support this initiative.

2023 Quarterly Community Blood Drive Donation Totals:

g diudiug

Q1 Q2 Q3 Q4
2023 Total: 175 donations
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The Deputy Chief coordinates the Fire Department’s
g Communications activity with the assistance of the
) A Communications Officer. The Elk Grove Village Fire Department is
DENIR#";___.-:""* : dispatched for service through Northwest Central Dispatch System
P (NWCDS), who also coordinates the Computer Aided Dispatch (CAD)
system for area police and fire Departments. This state-of-the-art center
handles more than 1,600 phone calls each day and dispatches approximately 246,000 calls
for service annually. The NWCDS is responsible for dispatching calls for service for 24
police and fire Departments. The NWCDS is staffed by Public Safety Telecommunicators
that have completed a comprehensive training program and participate in continuing
education.
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By having a state-of-the-art Computer Aided Dispatch (CAD) system, the Fire Department
can constantly assess its responses to incidents. The Department uses data that is known
about each of the buildings in town (such as size, hazards stored inside, and sprinkler
systems) to scale the response to a fire alarm up or down as needed. The CAD system will
determine if a building meets criteria for an increase in the number of fire Department
units that need to respond.

Between late 2024 and early 2025, the Fire Department’s portable
radios are set to be replaced. This vital piece of equipment is used and
relied on daily. Department members have had a presence on a
committee that has been researching replacement radios for the past
couple of years. Their participation ensured that the Elk Grove Village
Fire Department’s needs were addressed and taken into consideration
when selecting a new radio.

EMERGENCY

Emergency Management

The Elk Grove Village Fire Department coordinates domestic preparedness, planning, and
response under the Joint Emergency Management System (JEMS), established under the
Northwest Central Dispatch System. This partnership consists of twelve (12) communities
that provide funding for a shared emergency management service throughout the
northwest suburbs. It is an exceptional example of intergovernmental cooperation and
collaboration, allowing multiple communities to receive the benefits of a professional
Emergency Manager while sharing the benefits of successful practices and lessons learned.
Staff from JEMS collaborate with municipal leadership to build community-wide
emergency management capabilities in all four (4) phases of emergency management:
Preparedness, Response, Recovery, and Mitigation.




Through participation in JEMS, the Village exercises the legal authority to establish an
Emergency Management Organization for the Village and adequately assign functions and
tasks consistent with the National Incident Management System (NIMS). This agency
completes an Emergency Operations Plan (EOP), Continuity of Operation Plan (COOP) and
Pre-Disaster Recovery Plan (PDRP). Together, these documents progress the integration
and coordination of the planning efforts of multiple jurisdictions and agencies within the
Village in the event of a disaster, whether natural or manmade, planned, or unplanned. The
purpose of these documents is to provide direction on how to respond to an emergency
from the onset, through an extended response, and then address how to begin the various
aspects of the recovery process.

2023 was an extremely productive year for Elk Grove Village Emergency Management.
Through cooperation amongst all Village Departments, Elk Grove Village accomplished
tasks that maintain the community safe and ready to respond when needed.

e The Village’s EOP was reviewed and updated by each Department. Each
Department had a vital role in making sure the EOP provides organization and
guidance on how to respond to an emergency from onset to recovery. This plan is
an extension to the Cook County Emergency Operations Plan and the Illinois
Emergency Operations Plan.

e The 2023 EOP plan was tested and verified with a functional exercise that was held
this past September. With support from the]JEMS team, this functional exercise
focused on working components of an EOC during the second operational period
after a severe storm had impacted the area. Using Village personnel, priority
positions within the Emergency Operations Center (EOC) were identified and
leaders coordinated and directed emergency efforts essential for emergency
response and recovery.

e The Village was recertified as a StormReady Community from the National Oceanic
and Atmospheric Administration (NOAA). StormReady uses a grassroots approach
to help communities develop plans to handle all types of extreme weather—from
tornadoes to winter storms. The program encourages communities to take a new,
proactive approach to improving local
hazardous weather operations by
providing emergency managers with
clear-cut guidelines on how to improve
their hazardous weather operations. O r m Read y
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e Elk Grove Village participated in the NOAA Weather-

Ready Nation Ambassador initiative where NOAA

recognizes partners who are improving the nation’s
readiness against extreme weather, water, and
climate events. As a Weather-Ready Nation

Ambassador, the community is committing to work

with NOAA and other Ambassadors to strengthen
national resilience against extreme weather.

AMBASSADOR™

|

WEATHER-READY NATION

e The Fire Department continues to train with all Departments in Active

Shooter/Hostile Events (ASHE).

e The Emergency Operating Center (EOC) is being upgraded with new equipment that
will replace old and obsolete tools. The EOC is located in Elk Grove’s Village
Hall/Police Department and is a central location where emergency response and

recovery support occur during incidents.

Inspectional Services Division

The Elk Grove Village Fire Department Inspectional
Services Division (ISD) provides fire inspections and fire
prevention programs to both residents and businesses
within the Village. These services are provided by
personnel with advanced training, and with assistance
from on-duty shift members. ISD conducts life safety
inspections at schools, churches, medical facilities, multi-
family dwellings, restaurants, offices, and
commercial/industrial buildings. The Division witnesses
the testing of fire alarms, fire pumps, fire sprinkler
systems, and the installation and removal of aboveground
and underground storage tanks. Particular attention is

given to specialized and high-hazard buildings that have the potential for significant
danger to employees and/or first responders. Other activities include administration of
the KnoxBox program and false fire alarm follow-ups. The goal of the Inspectional Services
Division is to make Elk Grove Village a fire-safe community in which to live and work.



Highlights

2023 brought an additional part-time Fire Inspector to ISD. This position was needed due
to the increase in construction throughout the Village and the resulting increase in
required inspections at those buildings. In November 2023, the Fire Department was
fortunate to hire one of their retired Lieutenants, Matthew Reidy, as the Department’s first
part-time fire inspector. The transition into this role was facilitated due to the
qualifications, training, history with the Village, and the invaluable firsthand knowledge of
the buildings in the industrial park that Inspector Reidy (retired Lieutenant) holds.

Additionally, 2023 brought two summer
interns to ISD; the interns assisted the Fire
Marshal and Fire Inspectors with various
projects, including but not limited to the
completion of building reviews for the ISD
(7G) Pre-Incident Survey Team.

The ISD (7G) Pre-Incident Survey Team
completed 1,308 building reviews in
2023—an increase of 475 from the
previous year. Pre-incident surveys are a
tool used as part of the Village’s Community
Hazard Risk Assessment process. The
Community Risk Assessment for the Elk
Grove Village Fire Department identifies,
assesses, and classifies all hazards within
the response area with respect to area
development, population demographics,
critical infrastructure, and historical fire
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Fire Marshal Staidl, Fire Inspector Sullivan, and Fire
Inspector McManus

Department response demands. Continual assessment will serve as a policy to reduce and
mitigate the community’s risk and demand for emergency services.

ISD Totals

2020 2021 2022 2023
Sprinkler/Alarm/Specialty Inspections 697 712 626 765
Annual Inspections 1,184 717 308 541
Re-Inspections 353 530 88 128
Plan Reviews 452 572 510 399




Online Permitting

2023 was the third full year of data tracking through the Accela
online permitting system. This electronic platform has increased
the efficiency of the permit application and plan review
processes.

Contractors and residents can submit their permit application
and accompanying documents online, eliminating the need to
submit documents in person or by mail. Submitting online is
time-efficient for contractors and provides electronic time
stamps and a precise record of the specific documents that were
provided. In 2023, contractors submitted a total of 323 permits;

of those permits, 296 (92%) were submitted using the Accela online permitting system.
The Fire Department issued 295 approved permits in 2023, for total revenue of
$253,738.93, an increase of over $105,000 from the previous year.

Fire Investigations

The Fire Marshal additionally oversees all fire investigations. Fire loss is the dollar value
loss of property and contents due to a fire incident. The total estimated fire loss for 2023
was $3,432,733 compared to $1,906,511 in 2022. More than $2 million of fire loss in 2023
was due to multiple Groot garbage trucks on fire. 2023 was the second full year of tracking
fire save data through ImageTrend software.

Fire save data is the monetary value that the Fire Department was able to save from further
damage related to the fire. This is estimated by first determining the pre-incident property
and content value. Then, the Fire Investigators will determine the post-incident property
and content value that occurred from the fire and subtract that from the pre-incident
values. This is all inputted to the ImageTrend software, where the Department is able to
obtain all this information for the investigation reports. The total estimated fire save for
2023 was $103,405,882.



Public Education

The Public Education Division had nothing short of success throughout 2023. Public
education instructors were able to interact amongst all age groups within the community,
ranging from preschoolers to senior citizens. These instructors provide support, guidance,
and technical information on fire safety prevention. The team appreciates having the
ability to get out in the community and not only educate residents, but also connect with
them on a more personal level.

A total of 217 activities were achieved. These

activities include, but are not limited to, high PUBI_IG EI]UGA"DN AG"VITI Es

school & business CPR training, smoke alarm

installations, fire safety talks, and the first 2023

Cadet Program. This program is offered to

Elk Grove Village students ages 16 to 18 who BLOCK PARTIES

are interested in pursuing a career in fire

and/or EMS fields. The interest from the BUSINESS CPR TRAINING
public was more than anticipated, as all slots

were filled, and other students were placed A i IE
on a waitlist. Cadets met once a month in FIRE SAFETYTALKS

small groups, were mentored in all aspects of

the fire service from incident response to life HIGH SCHOOL CPR TRAINING
at the stations, received classroom

information, had hands-on experience, and SMOKE ALARMS INSTALLED
have assisted at Fire Department events. @ STATIONTOURS

Standardized public education activities @ TOTALGPR CLASSES
include cardiopulmonary resuscitation

(CPR), automatic external defibrillation
(AED), fire extinguisher training, and first aid. Team members work with schools,
community groups, and individual businesses to provide programming. CPR and AED
training is also offered monthly at Fire Station 10. In the summer, you will find members
at the Elk Grove Village Farmers Market sharing information and tips on fire safety. Team
members are proud to share information on programs, training, awards, fire safety
information, health safety information, and even Firehouse recipes. The Public Education
Team is constantly working on expanding virtual offerings by adding more videos of
training, drills, station tours, and safety education.



In August 2023, the Department
was able to bring back the highly
regarded Citizen’s Fire Academy
(CFA). This program was offered
to all residents within the Village
and covered various aspects of the
Department as well as scenarios
that firefighters face daily. Topics
included an overview of EMS,
safety equipment, and vehicles.
Exciting hands-on opportunities
were available, including auto
extrication, forcible entry, and a
live fire experience in Station 8’s
training tower.

Citizen’s Fire Academy participants inside of the Illinois Fire
Services Institute Sprinkler Demonstration Trailer learn not
only how quickly a bedroom fire can spread but also how
quickly a fire sprinkler can combat the fire before crews
arrive.

Cardio-Pulmonary Resuscitation (CPR)

The Elk Grove Village Fire Department offers various types of CPR classes. Firefighters
take turns teaching public CPR classes once a month, rotating between certified non-
healthcare, certified healthcare, and non-certified Friends & Family classes. CPR is taught
twice a year to all high school sophomores and any businesses that request a class. The
Department also recertifies all Police Officers, Public Works staff, and Firefighters as well.
In 2023, the Department held 53 CPR classes resulting in over 1,100 contacts with the
public. The Public Education team plans to add additional Hands Only CPR classes at
community events.

Fall Prevention

The percentage of Elk Grove Village residents aged 60 and older is now at 24%. In addition,
Elk Grove Village is home to a large hospital, 4 nursing homes, a rehabilitation facility, and
a hospice center. As such, many of the patients treated are senior citizens. Due to the risk
of accidental falls amount this population, in 2023 the Public Education Division created a
new fall prevention program in conjunction with Alexian Brothers Medical Center (ABMC).
One event held included an ABMC physical therapist who evaluated residents for fall risk.
This program was well received and will be held again.



Community Wellness Programs

The Fire Department is a participant in the Be Alarmed! Program through the Office of the
[llinois State Fire Marshal (OSFM). Participating Fire Departments are provided free smoke
alarms to install in residents’ homes. The Department has focused its efforts on getting

smoke alarms into the homes of senior residents as
well as households with children, as both are target
populations that take longer to respond to a fire
emergency. Installation data is collected and
returned to OSFM to verify that the program is
successful. The Department installed 85 smoke
detectors in 24 homes in 2023. Though the State is
currently experiencing supply chain difficulties in
providing additional smoke alarms, once available,
the Fire Department plans to increase advertising of
this program to Elk Grove Village’'s senior
community.

The Elk Grove Village Fire Department is also the first

department in Illinois to provide emergency medical n -
information bracelets to its residents. MyID is arubber bracelet € ’ﬁ,@] Geth o0
with a QR code that can be scanned by medical personnel to ' (ﬁéﬁ 7545
reveal a patient’s medical history and contact information. The

information is entered by the patient into a secure online
database and can be easily updated. Fire Department personnel
are available to assist with data entry at the time the bracelet is distributed.

In 2023, the Fire Department hosted
multiple events at the Sheila Ray Center
to sign seniors up for the MyID program.

Residents can also contact

Administration to request a bracelet and

instructions.

Fire




Fire Prevention Week Open
House

The Elk Grove Village Fire
Department hosted its annual Fire
Prevention Week Open House on
Saturday, October 7, 2023, at Fire
Station 7 (101 Biesterfield).

Attendees had the opportunity for
an up-close view of the Fire
Department’s rigs and equipment,
as well as witnessing live
demonstrations from some of the
specialty teams. Kids engaged in
the Firefighter Challenge, where
they sprayed the hose line and
learned about various firefighting
equipment. The event concluded
with a captivating fashion show,
featuring Sparky the Fire Dog!
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Fan-Favorite Facebook Posts

THE ELK GROVE VILLAGE FIRE
DEPARTMENT PRIMARILY UTILIZES
OUR FACEBOOK PAGE TO
DISSEMINATE VITAL INFORMATION TO
THE COMMUNITY. THE INCLUDES
INCIDENT WARNINGS, WEATHER
UPDATES, AND UPDATES ON
DEPARTMENT INITIATIVES.
ADDITIONALLY, WE SHARE INSIGHTS
INTO OUR TRAINING ACTIVITIES,
OUTREACH PROGRAMS, AND EVEN
SOME OF OUR MOST LOVED
FIREHOUSE RECIPES!

‘: Elk Grove Village Fire Department
R ubished by Agorapuise @ - June 12 202

B Elk Grove Village Fire Department
Y July 19,2023 @

Not only are we firefighters, but we are also animal rescuers! Station 7 crews started their moring
with a baby duck rescue at Village Hall. A Village employee on the way into work reported a baby
duck trapped in a sewer. Mama duck was standing by frantically. Firefighter Galarza put on his
wildlife rescue hat and worked to remove the duck from the sewer. He then reunited the baby

duck with its family and all of the brothers and sisters chirped in joy that the duck was ok
Members of the rescue team relocated the entire duck family to a safe location. Thank you FF
Galarza for saving the day! @ -

39
The Elk Grove Village Fire Department is hiring for Firefighter Paramedic!

14, applicants must successful

FIREFIGHTER GALARZA SAVING THE DAY
FOR THIS BABY DUCKLING!

* STARTING SALARY OF $77,053.60
PLUS $5,100 PARAMEDIC STIPEND
* STATE-OF-THE-ART TRAINING TOWER

+ COMPREHENSIVE BENEFIT PACKAGE -
+ ADVANCEMENT OPPORTUNITIES " < 1
* TUITION REIMBURSEMENT & PAID TRAINING —
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WE ARE HIRING!




Fire Department

VILLAGE :
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Pictured from left to right: Firefighter — Carl Evert, Firefighter - James DiCrescenzo,
Firefighter - Juan Lugo, Firefighter - Kevin Cwynar, Firefighter - Adam Mertes,
Firefighter - Adam Garrison, Fire Inspector - Patrick McManus, Firefighter - Jonathan
Greer, Part-Time Fire Inspector — Matthew Reidy, Battalion Chief - James Denna Jr., Fire
Inspector - Paul Sullivan, Acting Fire Chief - Nathan Gac, Administrative Specialist -
Madison Woltman, Fire Chief - Richard Mikel, Lieutenant - Andrew Laird, Fire Marshal -
Jason Staidl, Battalion Chief - Matthew Bonilla, Firefighter - Clark Jensen, Firefighter -
Joseph Hollerbach, Management Analyst - Fatima Serna, Firefighter — Christopher Polich,
Administrative Specialist - Emily Rodriguez, Battalion Chief - John Lodewyck, Firefighter
- Joseph Thompson.
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