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Temporary Change in Water Service Delivery
Due to a Repair in NSMJAWA Supply Water Pipe

Please take a moment to read this important message regarding the potential
change in supply of your water service delivery.

Elk Grove Village is one of seven Member communities of the Northwest
Suburban Municipal Joint Action Water Agency (NSMJAWA), which is
responsible for delivering safe, clean water to our community. NSMJAWA
oversees a network of over 55 miles of pipe that conveys water to its Member
communities. On average, the Agency pumps 30 million gallons of Lake
Michigan water to these communities daily. The Agency receives treated water
from the City of Chicago.

NSMJAWA staff were informed of standing water near the 1-90 and EImhurst
ramps potentially originating from its 90-inch watermain. The 90-inch watermain
is the single source that delivers water to NSMJAWA’s member communities.
Upon performing an exploratory excavation near the standing water, NSMJAWA
confirmed the leak is on the 90-inch watermain.

To perform the necessary repair to seal the leak on the 90-inch watermain, the
system needs to be shutdown. The system shutdown entails seven Member
communities not receiving water from NSMJAWA and relying on their
emergency backup water supply. The repair, system shutdown, is scheduled for
Tuesday, April 1, 2025, at 7 AM. NSMJAWA anticipates the repair work to last five
days that will include site prep work, fixing the leak, and flushing the line prior to
putting the system back in service. Due to the size of the watermain, 90-inch,
and the depth of the watermain, close to 12-ft, the repair work will be
challenging. The emergency contractor plans to work round the clock to help
expedite the repair work.

With the scheduled repair work beginning on Tuesday, April 1, 2025, NSMJAWA
has asked its Member communities to keep their existing water storage reservoirs
full. And to activate the emergency back-up supply plans for the timeframe that
the single-feed 90-inch watermain is shut down. The emergency back-up supply
could be via water interconnect pipes with neighboring municipalities or utilizing
groundwater wells, which have been tested and maintained for such
emergencies, or a combination of both backup supply options.
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Elk Grove Village will utilize interconnects with Schaumburg, Wood Dale,
Arlington Heights, and Roselle to continually supply Lake Michigan water
throughout the disruption.

The good news is that all NSMJAWA’s seven Member communities have
emergency backup water supply plans in place. The residents of each Member
community should not experience any interruption to their water supply during
this repair with the activation of the emergency backup supply.

We would like to stress that NSMJAWA will do everything safely and practically
possible to expedite the repair work. And get the system back on so that all
seven Member communities are back on NSMJAWA system. But it is also our
responsibility to inform you that there is a potential for a temporary change in
the water service source as NSMJAWA works its way through the repair. Either
way, both Elk Grove Village and NSMJAWA share a commitment to ensure that
your water remains accessible, safe and clean.

Going forward, we will keep you apprised of NSMJAWA'’s progress and are
hopeful the repairs can be made in the most effective and safe way possible.
And get the system back on to supply water to the seven Member communities.
Thank you for your attention to this matter.
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