User Guide: Elk Grove Village’s Licensing Portal Registration

1. Goto epl.elkgrove.org
2. Select Login or Registerlocated in the upper right-hand corner, or choose the

bottom left card on the main home screen

Login or Register

@

Elk Grove Village Information on Crime Free Apply
link to Elk Grove Village Website, Housing This tool can be used to apply for a
This link provides more information permit, plan or license,
on Crime Free Housing and
requirements for applications.

©

Login or Register Pay Invoice Map
Login to an existing or create a new Lise this tool to pay for individual Explore the map to see the activity
account. You can also find hedp if you irvaices. eccurring in your neighborhood.
forgot your login information.

3. Click“Create an account” and enter all required information

®
@ Create an account

Fields are required unless marked opticnal

Sign in to community access Email

services. | |

Email address First name

[ ] | |
Last name

_ | Keep me signed in | |
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Password requirements
At least & characters
= o [ 1} *
G <« a €&
* Alowercase letter
Unlock account? Help & % An uppercase letier

* Anumber

@ No parts of your username
‘ Create an account
i Password

| of

Already have an account? Sign In




We sent an email thmail.com. Enter

the verification code in the text box.

4. Averification email will be sent to the address you used during registration. If
you don’t receive it, please check your spam folder

1danti

c ity Access

y <noreply@identity.tylerportico.com:

Verify with your email -

Enter Code

Welcome to your Community Access account!

To werily your emall address and aclivale your acaount enler the verificalion

Verify

Return to authenticator list

Back to sign in

5. Optional: set up security measures by receiving a code on your phone or using
an authenticator. Otherwise, click Continue

Set up security methods

Security methods help protect your Tyler
Partico Citizen account by ensuring anly you
have access.

Optional

Google Authenticator
Enter a temporary code generated from the
Soogle Authenticator app

Setup >

e Okta Verify
Okta Verify 15 an authenucator app

Installed on your phone or Computer,
used to prove your identity

Setup =

Phone

Verify with a code sent to your phone

Setup =

|

Back to sign in




6. Complete the account registration information including acknowledging your
registration, entering personal information, and entering your address

Home Apply Map PayInvoices

Registration

Step 1 of 3: Acknowledgement

We have recently enhanced our security. Click on continue to validate your user information or create your profile with us.

Home Apply Map Paylnvoices

Registration

Step 2 of 3: Personal Info

“REQUIRED

* First Name

First Name is required.
Middle Name
* Last Name

Last Name is required.
Company

“ Contact Preference —Select Contact Preference—- ~

* Email Address -gmail com

Additional Contact Information

* Business Phone
“ Home Phone

* Mobile Phone

*Only one phone humber is required. Once you enter one, the requirement for
additional numbers will be removed*



Home  Apply Map PayInvoices
Registration
Step 3 of 3: Address
‘REQUIRED

“ Address treet addr

Address is required.

City
State v

Postal Code

Congratulations! You have successfully created an account for the Village’s
Licensing Portal! You will now be directed to your self-service dashboard,
where you can continue applying for a license. For detailed guidance on the
application process, please refer to the application instructions.



