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Utility Bill Payment Information
The Village introduced a newly redesigned utility bill on November 1, 2018 as part of  our on-going effort for 
improved customer service. Please read below to see what corrective actions you may need to perform to ensure 
your payments are applied to your utility billing account.

For additional questions or concerns, please feel free to contact the Utility Billing staff  at (847) 357-4060.

Ruse Burglary Prevention
The northwest suburbs, including Elk Grove Village, typically 
experience ruse burglaries during the warmer seasons. Ruse 
burglaries often begin with the offenders creating an excuse to enter 
the victim’s home. After selecting homes usually of  older victims, the 
offenders often claim to be a utility worker, Village employee, or a 
contractor. They will enter the home using the ruse of  needing to check something (property lines for fences, water 
pressure, fuses, or pipes). While one offender keeps the homeowner occupied, one or more additional offenders 
enter the home undetected and commit a burglary.
Prevention Tips:

• Do not let any unsolicited workers into your home without contacting the Village, Utility or Police Department. 
• Always request identification from utility workers--you may prevent yourself  from becoming a victim by 
showing the offender that you are alert to the possibility that they are not who they claim to be.
• If  you are ever in doubt or see something suspicious, close and lock your doors and call 911 immediately.
• Call 911 if  you feel that you may already have been a victim.
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Village Board Approves Fiscal Year 2020 Budget
On April 23, 2019, the Mayor and Village Board approved the Fiscal Year 2020 Budget in the total amount of  
$139,003,750. The General Fund budget, which contains most of  the Village’s traditional services such as Fire, 
Police and Public Works, was approved at $60,688,774.

Elk Grove Village is 
experiencing continued 
financial progress and 
stability through an increase 
of  business development 
activity.  The first quarter of  
2019 maintains a low industrial 
vacancy rate at 3.21%. As a 
result, the General Fund has 
experienced overall positive 
balances for the past several 
years.  This is predominately 
resulting from rising sales taxes 
as well as building permit fees. 
While we appreciate less-trying 
economic times, the Mayor, 
Village Board, and Department Heads continually explore innovative methods of  delivering services in a cost 
effective manner. 

In December 2017, the Village annexed a greenfield subdivision to be developed as the “Elk Grove Technology 
Park.” The project serves as an 85 acre light industrial Tech Park redevelopment that includes Busse Farm 
and neighboring properties with a planned 1.25 million new square footage of  industrial property. Phase I of  
construction is underway with four buildings on the west side and construction for the five remaining buildings is 
anticipated to begin this summer.  

After having celebrated its 60th birthday in 2016, the Village Board is planning for the future with a new capital 
program entitled: “Elk Grove 2025.”  This program is an 8-year, $135 million capital investment program designed 
to prepare the community for the next 60 years. As part of  the program, the Village has completed four major 
facility construction/renovation projects in the past two years. The Biesterfield Fleet Garage rehabilitation was 
completed in January 2018. The James Paul Petri Public Works facility was occupied in January 2019 and includes 
85,000 square feet of  office and garage space. The 8 acre development also includes a salt storage barn and fueling 
station.  Most recently, two brand-new fire stations, Fire Station 10 on Meacham Road and Fire Station 8 on Fargo 
Avenue, opened for operations at the end of  April 2019.

In keeping with the Village’s commitment to high and consistent standards, the Fiscal Year 2020 Budget was guided 
by the goal of  enhancing customer service for both residents and the Village’s business park. To that end, the 
recommended budget represents a value driven approach designed to increase the Village’s flexibility to continue 
enhancing customer service while capturing efficiencies. Over the past several fiscal years, the Village has laid the 
foundation for these initiatives. 

The Fiscal Year 2020 Budget also includes a continuation of  community events including the Mid-Summer Classics 
Concert series that will feature five performances including one on the Fourth of  July with a fireworks display, the 
annual Oktoberfest, and the annual Holiday Tree Lighting Ceremony.
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Bike Registration Program
The Elk Grove Village Police Department’s Crime Prevention has launched a bike 
registration program. This program works by helping the Police Department identify 
your bike with the description that you provide if  the bike is recovered after being 
lost or stolen. 
Register your bike by stopping by the Police Department at 901 Wellington Ave.

A Caring Place- Intouch Home Care
A Caring Place is a respite care service which gives temporary relief  to caregivers and families of  adults with mild 
cognitive or physical impairments. The service offers fun, structured activities for participants, giving caregivers the 
opportunity to run errands, shop, or just relax.

A Caring Place has partnered with Intouch Home Care to offer a full day of  care 
services at an affordable rate. Intouch Home Care can provide additional services to 
extend the time available to caregivers, including: Transportation to/from A Caring 
Place; Assistance in getting dressed and preparing for the day; Ensuring individuals are 
safe at home and settled in; and preparing a warm dinner. 
For more information, please contact A Caring Place at 847-437-2666 x24 or 
ACaringPlace@CVLutheran.org.

Bike with the Mayor-Saturday, July 6
Join Mayor Craig B. Johnson on a family-friendly bike ride through Elk Grove 
Village! The Mayor will lead cyclists of  all ages on a 3-mile or 5-mile bike ride 
through the Village. The ride will start and end at the Elk Grove Historical 
Museum parking lot, 399 Biesterfield Road. This is a FREE event. A helmet is 
required to participate. Register at www.egvbikes.org.
	 9:00 a.m. to 10:30 a.m.: Bike Skills and Registration
	 10:30 a.m. to 11:30 a.m.: Bike with the Mayor
	 11:30 a.m. to 12:30 p.m.: Refreshments and Music
Bike with the Mayor is organized by the Friends of  Cycling in Elk Grove (FCEG) and the Elk Grove Park District, 
with assistance from the Elk Grove Village Police Department.

Elk Grove Village Cares
The Elk Grove Village Cares program, a community strategy to tackle opioid 
addiction, not only helps addicts with recover options but provides support to 
families and loved ones that are impacted by an addicts struggle with addiction. 
Anyone seeking to get on the road to recovery can go to the Elk Grove Police Department at 901 Wellington Ave. 
Help is available 24 hours a day, seven days a week. Individuals should immediately inform the on-duty police officer 
that they want to enter a treatment program. An officer will contact our program partners (AMITA, The Gateway 
Foundation and the SHARE program) who provide a full range of  addiction and recovery services. The officer will 
also provide safe transportation to a treatment facility. No one seeking help will be turned away. 

For more information, contact the Police Information Center at 847-357- 4100 or visit www.elkgrove.org/egvcares.
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Showcase Your Business With a Visit From the 
Village
Elk Grove Village Trustees and staff  are continuing Business Ambassador Visits in 2019. 
Elk Grove makes it easy to connect with Village leadership by coming to your location 
for an introduction and tour. Pick a time that works for you and together we will discover 
new ways to support your business and help your team thrive.
To schedule your visit contact the Village’s Director of  Business Development and 
Marketing Josh Grodzin at 847-357-4005 or by email at jgrodzin@elkgrove.org.

Business Ambassador visit at 
Active Glass/Pittco

Business Ambassador visit at  
Norman Distribution

Business Ambassador visit at 
OMET Americas

Business Ambassador visit at 
Miller Industrial
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Local Logistics Company Sees Rapid Growth in the O’Hare 
Market
Atlas SN Holding was founded in 2005 with the purchase of  a 
single truck. Fueled by a desire to find better, more innovative 
ways to support the market, Atlas quickly outgrew their first 
facility in Elk Grove Village. They worked with Josh Grodzin, 
Director of  Business Development and Marketing at EGV, 
to apply for a 6B property tax abatement to move their entire 
operation to a larger facility on Devon Avenue, where they 
currently operate.

In recent years, Atlas has identified ways to diversify their business offerings to provide in-demand, high-quality 
products and services in a highly competitive logistics market. 

Putting their Inventory to Work

Atlas SN Holding’s leasing division has an inventory of  1,100 dry van trailers in the U.S. alone. 

“With our large inventory of  trailers and our prime location in the busy O’Hare market, we saw a great opportunity 
in mobile billboard advertising,” commented Mario Lekovic, Marketing Director with Atlas. By branding the trailers 
and vehicles in their fleet with customer advertisements, the team at Atlas is able to offer a high-visibility marketing 
service to top brands in the area. 

In 2017, Atlas established an in-house advanced printing and design service, known as SN Printing, that provides 
large-format graphic printing, branding, and advertising. Ads are designed on-site by a team of  award-winning graphic 
designers for installation on Atlas’s inventory of  trailers, work trucks, and other vehicles. “Branded trailers, or mobile 
billboard ads, provide greater reach at a lower cost than traditional static billboards,” commented Mario.

Leveraging Business Strengths to Better Serve Customers

Because Atlas manages its vehicle fleet through the Atlas SN Leasing division, they are able to provide mobile 
billboard customers with minute-to-minute location and impression tracking to maximize their advertising exposure. 

A separate division, Atlas SN Logistics, also provides freight brokerage. “Our logistics division has a 99.3% on-
time pickup and delivery record,” says Mario, “and we continue to strive for efficiency.” Atlas stands behind its 
commitment to customer satisfaction, offering a 24-7 live support team, EDI and GPS monitoring, compliance with 
customer codes of  conduct, competitive rates, and streamlined, full-service freight administration.

What Beyond Business Friendly Means to Atlas SN Holding

Atlas SN Holding is a family-owned company with a culture that is closely aligned with Elk Grove Village’s “Beyond 
Business Friendly” approach. The Atlas team is active in the business community; they participate regularly in Business 
Leaders Forum programs and the annual Made in Elk Grove Manufacturing and Technology Expo.

Atlas SN Holding is always on the lookout for local partnerships. Additional informtion about Atlas SN Holdings’ 
transportation and logistics capabilities, including truck repair and 
maintenance, mobile advertising, and more can be found on their website 
at www.atlassnholding.com.

Find more stories like this one at www.egvbizhub.com/block-party. Block 
Party features thought-provoking experts from local Elk Grove businesses.
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Strictly Business Podcast
In 2013 John Eggert set out to create a 
from-scratch catering business that would 
get people’s taste buds talking. After 
growing Relish Catering Kitchen to nearly 
20 employees, he was ready to take his 
company to the next level. Coincidentally, 
John discovered Next Level Northwest, 
a not-for-profit business accelerator 
program founded by several Chicagoland 
municipalities - including Elk Grove 
Village. 

It was this 12-week program that paired him with a strategic business coach to help define and overcome the 
most pressing roadblocks on company’s path to growth. The result? Relish Catering Kitchen saw a sales growth 
of  20% compared to Q1 2018, a 15% profit increase, successful recruiting efforts, and implemented an improved 
employee onboarding process.

Relish Catering Kitchen is the second company to complete the Next Level Northwest business accelerator 
program and the results speak for themselves. Listen to John and his business coach Jeff  Williams on the latest 
episode of  Strictly Business to learn more about Next Level Northwest and how YOU can get involved.

Visit www.egvbizhub.com to listen, or search for Elk Grove Village to download the podcast from the Apple 
iTunes store. Send comments or feedback to strictlybizpodcast@gmail.com

GOA Summer BBQ
The Elk Grove Chamber of  
Commerce proudly presents 
the 4th annual SUMMER BBQ. 
It will take place at Grove 27 
in Busse Woods (located off  
Arlington Heights Rd. south of  
Landmeier Rd.). 

Friday, August 2, 2019

3:00 p.m.-6:00 p.m.

Grove 27 in Busse Woods

For additional information, 
please contact the GOA at 
630-773-2944 or visit www.the 
GOA.com
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----------------------------------------------------------------------------------------------------------------------- cut here -------------------------------------------
I authorize the Village of  Elk Grove to instruct my financial institution to automatically deduct my utility payments 
on the dates due from the account identified below.  This authority remains in effect until I provide Elk Grove Village 
or the financial institution written notification of  termination with sufficient time to act upon or until the Village of  
Elk Grove has sent me written notice of  termination.  I understand that I must contact Elk Grove Village within five 
(5) business days prior to the payment due date if  I dispute the amount due.

____________________________________________________________________________________________________________
Name							       Daytime Phone Number
__________________________________________________________________________________________
Address						      Water/Sewer Account Number

_____________________________________________________________________________
Financial Institution Name				    Financial Institution Phone Number

_____________________________________________________________________________	
Account Number					     Checking	
____________________________________________________________________________________________________________
Signature						      Date

Water/Sewer Utility Bill Payment Options 
Utility bills may be paid in person at the Municipal Complex, via mail, deposited in the drop box located near the 
entrance of  the   building or online from the convenience of  your home computer at www.elkgrove.org and click on 
“Pay My Bill.” The Village of  Elk Grove also offers the convenience of  automatically deducting payment of  your 
water/sewer utility bill directly from your checking at no cost to you! With automatic bill pay there is no need to 
remember due dates, checks to be written or envelopes to be mailed.

In order to participate: 

	 • Fill out the authorization form below		
	 • Attach a voided check
	 • Mail the form and account documentation (voided check) to:
			   Elk Grove Village
			   Attn: Utlility Billing 
			   901 Wellington Avenue
			   Elk Grove Village, IL 60007

Please note the automatic bill payment feature may take up to two (2) billing cycles before the automatic deduction 
becomes active on your account. Your water/sewer utility bill will indicate if  a payment is due or scheduled to be 
deducted on the day payment is due. 
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